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1. Web registration

NatWest
Activate account

Are you registering for your entire company o just yourself?

C

ClearSpend

Authorised signatory email®

First name*

Need to register?

Company credit limit*

16 dight company occaunt rumber @) 11 I

1. Enter your email address and click “login”. 2. Select register “entire company” or “just my card” and enter the
relevant details.

* If we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access A Contents



1. Web registration — cont’d

15:36 w3 -

<® 2

Activate account

<C Entar the activation coda from tha activation email hara
Activation code

Welcome to

SEaicpen =

Welcome to ClearSpend. Get a clear view on

Success!

your business spending.

The NatWest ClearSpend app gives you
complete visibility of your Commercial Card.

To access and set up your ClearSpend account,
please click the activation link below or go to

https://staging:natwest.spendl

activate via your web browser and enter the
following activation code:
4dc09105-3bda-dede-9286-5e0142312819

The activation link expires in 48 hours.

= B w

b2

A

3. Once your details have been successfully entered, an activation code will be sent to 4. Click on the email link and enter the activation code
you by email. received on screen.
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1. Web registration — cont’d

13:31 a6«

Create your password

cspens Thank you for confirming your email.

Your code to log in to
ClearSpend is: 844833. Not
expecting alog in code? Please
contact us urgently.

e O ()
+t OO ¢ O 7

5. AClearSpend one time passcode (OTP) will be sent to you by text. Enter the OTP before 6. You'll be prompted to create a password.

clicking “submit”.
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1. Web registration — contd

NatWest

‘agants and sub-contractors acting on our bahalf, such Gs the compariss which print our account statemants;

Current period

§) with other banks to help trace funds where you are @ victi of suspected financial crime and you have agresd for us fo
60 50, o where we suspect funds have entered your account as o resul of  financil crime;

) with deb collaction agancies;

h) with credit reference ond fraud prevention agencies;

) it i pey e ot oo hkpid o Bt o i i o e o S 1E £ 10,000 £ 310.55 £ 9,689.45

1) where required for a proposed sale, reorganisation, transfer,financiol arrangement, asset disposal or other transaction

elotng to our busins andior assets held by our bu
). anonymisad form as port of statisis or other oggregoted doto shored with third partis; or 48 onogernen
Nrca mpay
) where permit by law t i necessaryfor our gitmate nterests or those of  thid party,and t s ncticonsistent with =
A o £31085 ot 10000
177 1 you 05k us 26, e wil shore nformetion with any T party that provices you with account nformetion o peyment
services. f you ask a third party provider to provide you with account information or payment services, yauire allawing that £8 Compony et
thrd party o access formatio relcting o your account, e 1o responsi fo any such i party s use o your
account informerion, whih willba Governad by hai ogFaamant with you and any pivey Stotamant they provice o you
178 I the event tho ony ckltiancl othorised eers e cdee sy aceennt, ey shore infosonction oboudthe use of o
the account b any cuthorised user with ol ather authorised users,
. Delta Nys

179 RBS wil ot shore you nformoton wth 1 Pt for thir oW markaing pUTposes WRhOUL our pamissin. 0 -
£omers 10000

1710 e oy tronsle your nfoxrotion 0 orgosstion n ether counires fclcing o elher S comparses) o the besa

1ot anyone to whom i poss € protcts 1 the same iy we would and n accordance with ogpicable o e vl oy

Koo your nformeion 4 0 ogaly DYGEE £ G 20,0 W th the Country s s ot cdquetaly rotct

Yourinformation, or whare we hove Imposed conrcctul obligations on the recpets tha requ them t proect your

informotion o the same standard as we ore legally recquired to. © 4

18. Contact Us

1f you hove any questions cbout thess Terms or would ke @ copy of your Cord Product Terms and Conditions, pecse contoct
us on 0370 010 1152,

o notify a lost or stolen card or auspected miause, plecas contact us without undue delay on 0800 0964 743, or from
broad: +44 1268 500 813, Minicom: 0800 141 3999, NotWest, Cord Loss Cantre, PO Box 5747, Southand-on-Sea SS1 94

7. You'll need to read and accept the Terms and Conditions before proceeding. 8. You'll now be directed to the homepage.

A Contents



2. Web login

NatWest NatWest

C 0,

ClearSpend

Please enter your password

1. Tolog in enter your email address. 2. You'll be prompted to enter your password.*

*If we don’t hold your current mobile number, please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access. A Contents



2. Web login — cont’d

13:31 ankas C NatWest NatWest

Current period

Clearspend >

[}
[
[
]

By Corrent boonce
3 £ 500 £ 90.62

Your code to log in to
ClearSpend is: 844833. Not

expecting a log in code? Please — o Spending breakdown
contact us urgently. o
Nosd ekms
8 A —— £5062012 500
Please enter the log in code that was sent to o
your mobile ending in 3134,
Resend Code 0 -
Nrc Clearspend Corp
Q) o
“ e
M
o -
8 i

@ 0 (1)
+: OO O

3. You'll be sent an OTP by text which you need to enter before clicking “submit”. 4. You'll now be taken to the homepage.
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3. Web login with biometric and device ID

NatWest NatWest

C

ClearSpend

2. If you've downloaded and logged into the ClearSpend mobile app and turned
on biometric authentication, a push notification will be sent to your mobile device.

NatWest

Current period

‘
i
A

[
(]
L4

o

21:64

Monday 5 August

il
w

£ 500 £ 90.62

@ cLearspenD
Verify Your Identity

o 0O F QO 0 B @ B i

3. Click the push notification and the 4. You can then use fingerprint or facial 5. The webpage will reload to confirm
ClearSpend mobile app will open. recognition to authenticate yourself. you have successfully logged in.

* If we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access A Contents



4. Mobile registration

1. Go to the ClearSpend B 2. You can either choose 3. Once your details
app and click on “need Activate sceount to register with “entire have been entered
. Are you registering for your entire company or . .
toregister?” B company” or “just my successfully you will

p— ' .
- card”. Then enter the Q receive an email.

relevant details.

Authorised Success!

signatory email

Last name

C

ClearSpend — ArTsianss el s BasTesnn s waddkass
VN PRI associated with your account
Company Follow the link in the email to complete the
= credit limit registration process

16 digit company

a8 account number

O save email O Set face ID

Forgot possword? Need to register?

Cancel
530 ww=| 4. By selecting the o ~w=—] 5.You'll receive a = I 6. When prompted, enter
S o activation link in the email < ClearSpend OTP Sttt the OTP on the app.
(C‘ you1" be directed tO the . " by teXt. Thank you for confirming your email
ClearSpend mobile app. S B, 0
Welcome to opecing alog ncode? Please
ClearSpen d contact us urgently.

An activation code has been sent to a mobile

device ending with 3134
Welcome to ClearSpend. Get a clear view on

your business spending. Please enter the code to proceed

The NatWest ClearSpend app gives you
complete visibility of your Commercial Card. Resend code

To access and set up your ClearSpend account,

please click the activation link below or go to
S —— “
activate via your web browser and enter the.

following activation code:
4dc09105-3bda-4ede-9286-5e014a312819

The activation link expires in 48 hours.

@ O ()

P B 0 & o + OO ¢® 7=

* If we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access A Contents



4. Mobile registration — cont'd

8. Please read and accept 9. You'll be provided with
the Terms and Conditions. Semets 2 an option to setup a
Terms and Gonditions biometric authentication.

Last updated: May 25, 2018 r‘\
Please read these Terms and Conditions ’ ml
(“Terms", “Terms and Conditions") ’
carefully before using National Westminster

Bank Plc (*NatWest", “we", “us") ClearSpend
application (the *Service") operated by
NatWest's third party provider of the service,
Spend Labs, Inc.

7. You'll be asked to
create a password.

NatWest

Would you like to use touch id or face id to
login to ClearSpend in the future?

ClearSpend

Your (the "Business's*) access to and use of

the Service is conditional upon your acceptance
of and compliance with these Terms. These
Welcome to ClearSpend from Natwest. To Terms apply to all customers, visitors, users and
finish activating your account please create a others who wish to access or use the Service.
password.

Face ID

The terms and conditions that apply to the card
account(s) (your "Card Product Terms and
Conditions") you (the "Business") access
through ClearSpend, also form part of our
samplename@email.com

agreement with you.
Use of your card services are subject to the
Card Product Terms and Conditions, 5o it is
important that you read them carefully together
with these Terms.

To agree to these Terms, Click “Agree.” If you
Create Password disagree with any part of the terms then do not
click “Agree” and do not access the Service.

Decline Agree

B 10. Atour of the app 11. You'll now be at
Applicstion tour__ bone is available. NatWest the homepage.

Current period

888 Totol active users @ Credit limit

— 3 £ 500

rm— e

&6 Currentbalance @ Available credit
Balances a
company or cardholder balances ond payment £ 90.62 £ 409.38

information for current and past statement periods

A Contents



5. Mobile login

C

ClearSpend
M
a
O save email O Set face ID

Forgot password? Need to register?

NatWest

Current period

888 Totol active users @ Credit limit

kg 3] £ 500

&6 Currentbalance @ Available credit

£ 90.62 £ 409.38

* If we don’t hold your current mobile number please contact your Commercial card authorised

1. Open the ClearSpend
app and enter your email
address and password.
You'll be provided with
an optiontosetupa

biometric authentication.

—

4. Once you've successfully

entered the OTP you will be

taken to your homepage.

Your code to log in to
ClearSpend is: 844833. Not
expecting alog in code? Please
contact us urgently.

(O &)
+: O © 0O -

signatory or Commercial card customer services on 0370 010 1152 to arrange access

2. You'll be sent
a ClearSpend
OTP by text.

—

13:37 wil 30
Enter otp

Please confirm login

U

An activation code has been sent to @ mobile
device ending with 3134

Please enter the code to proceed

Resend code

3. When prompted,
enter the OTP.

—

A Contents



6. Mobile login with biometric and device ID

Forgot password?

C

ClearSpend
M
a
O save email O Set face ID

Need to register?

1. To use fingerprint
or facial recognition you'll
need to have logged into
the ClearSpend mobile
app and turned on
biometric authentication.

—>

12:297

Em

NatWest

Face ID

a

Login with face ID

Forgot password? Need to register?

* If we don’t hold your current mobile number please contact your Commercial card authorised
signatory or Commercial card customer services on 0370 010 1152 to arrange access

2. You can then use
fingerprint or facial
recognition to

authenticate yourself.

—>

NatWest

Current period

888 Totol active users @ Credit limit

kg 3] £ 500

&6 Currentbalance @ Available credit

£ 90.62 £ 409.38

3. You'll now have
successfully logged
into your homepage.

A Contents



NatWest ClearSpend is available to download
from the App Store and from Google Play.

@& AppStore * Google Play

#Z Download on the ] ‘ GETITON

For more information call the Commercial
Card helpline.

UK:

Overseas:

Minicom:;

Lines open Monday to Friday 8am —6pm, Saturday 9am — 1pm. Calls may be recorded.

Call charges from residential lines, business lines and mobiles vary and depend on
your telephone operator’s tariffs.

A Contents



National Westminster Bank Plc.
Registered in England and Wales No. 929027. Registered Office: 250 Bishopsgate, London EC2M 4AA. Authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register No. 121878. 234016701
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